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Iouaoxenne
0 MOHHTOPHHTE Y/10BJICTBOPEHHOCTH NOTpeduTeIeli KauecTBOM 00pa30BaTeIbHBIX YCJIyT

1. O6mme noJsI0KeHN S
1.1. Hacrosmee mnomokenue paspaboTaHo A MPOBEACHHS OLEHKH  YAOBIETBOPEHHOCTH
notpedbuTeneit kavecTBOM obpazoBaTenbHRIX yeuyr, npejocrarisembix MBOVY «COII Ne197» (nanee
— lIkomna).
1.2. Hacrosmee [lonoxkenne BXOANT B COCTaB JOKYMEHTOB, obecniedHBaomuX (pyHKIMOHHPOBAHUE
[IPOLECCa COBEPLICHCTBOBAHM yripaBieHus KauecTBoM LIkosb.
2. Tepmunsl u onpegeneHus.
2.1. KauectBo oOpa3oBanHs — HHTErpalbHas XapakTepPHCTHKA CHCTEMBI 00pa3oBaHHs, OTpaXKaromias
CTCICHb  COOTBETCTBHA  PEAIBHBIX JOCATaeMbIX 00pa3oBaTeNbHBIX  Pe3y/IbTaTOB, YCIOBUH
00pa3zoBaTeILHOrO Npolecca HOPMATHBHEIM TPeGOBAHHUSM, COUMAILHBIM H JIHYHOCTHBIM OKHIAHHAM.
2.2. Ouenka KadecTBa 0Opa3OBaHHUS — TPOIIECC, B pe3yJIbTATé KOTOPOTO OINPENENSeTCsl CTeneHb
COOTBETCTBHA  HM3MepAEeMEBIX  00pa3oBaTeNbHBIX  pe3ysbIaroB, YCJIOBHH X  ofecrevyeHHs
3aUKCHPOBAHHOH B HOPMAaTHBHBIX JOKYMEHTaX CHCTEME TpeGOoBaHMi K KauecTBY 00pa3oBaHHs.
2.3. MOHHTOPHHT YIOBIETBOPEHHOCTH NOTpeOUTENEH — IOCTOSHHOE OTCICKHBAHHE COCTOSHHSA
YIOBJIETBOPCHHOCTH IOTpeOMTENIeH MO BBINONHEHMIO HX TpeboBaHHE B cdepe oOpazoBarTeNLHEIX
YCIYT, COHM3MEpPEHHE IIOJYYEHHBIX pE3YJbTAaTOB ¢ TPeOOBAHUSAMH H OXUJAAHUSAMH, BBISBICHHE
M3MCHCHMH C LENBIO TPHHATHA YNPABICHYCCKUX PCLICHHMIM, T. €, HCIPEpbiBHAA OlLEHKa
YAOBIETBOPEHHOCTH NOTpebHTENEH /UIs YIIpaBIeHHS KaYeCTBOM BBIIIOIHIEMbIX IPOLECCOB.
2.4. OGparHas cBa3b OT noTpeGuTeneil W APYrHX 3aMHTEPECOBAHHBIX CTOPOH — JEATEJIBLHOCTDL I10
MOJYYeHHIO 0T noTpebuTeneli nHOpMaIHN 0 KauyecTBe MPeOCTABISEMEIX 00pa30BaTEIBHBIX YCIIYT.
3. Ilopsiaok ocymecTBJICHMS MOHATOPHHIA CTENeHH YAOBJICTBOPEHHOCTH moTpebnTeeii
KAYeCTBOM 0DpA30BATEABLHBIX YCJIYT
3.1. Hacrosmee Ilonoxenne npemycMarpuBaeT MOpAAOK TPOBEAEHHS OLEHKH YIOBJIETBOPEHHOCTH
noTpeOuTENeH Ka4ecTBOM ycuyr, npegoctasisemMsix 11Ikosol, c60p 1 aHanu3 pe3yabTaToB OLEHKH C
npenocTraBlicHHEM OT4YeTA.
3.2, Jlns OUEHKH YJOBIETBOPEHHOCTH motpebuteneii yciyr B IlIkone MpoBOAMTCS aHKETHPOBAHHE,
OTIPOCKI, OTIpE/IENIEHBI OTBETCTBEHHBIC JIMLIA.
3.3. Ouenka y/10BJIETBOPEHHOCTH MOTPEOHUTEIEH OCYIIECTBIIACTCS C LENBIO:

® IOBBHIIEHHUS KauecTBa ycuyr, npejocrasiseMsblx [Ikooii;

® TOBBIIEHUS CTeNeHHu B3auMoneiicTeus mexay Llkonoi u norpedurensamu yeryr;

® TMOBBIMIEHHS peiituHra, uMuka 1llkonsr;

® [CMOHCTpAlMM TOCTOSHHOrO yny4ymeHus #  coortBerctBust IlIkoasl  TpeboraHMSM

notpeOuTeNed, HANEKHOCTH M CTaOWIBHOCTH, a TAKKE CTPEMJIEHMS pPeIBOCXUTHTE



TpeOOBaHUS W OXUJAHUA MOTpeduTeNneid (peanbHbIX H INOTCHUHAIBHBIX, BHCUIHHX H
BHYTPEHHHX).
3.4. MOHHMTOPHHT OIIEHKHM YJOBJIETBOPEHHOCTH TOTpeOuTeneii — KOMIUIEKCHAs IIpoLeaypa,
OPHCHTHPOBAHHAA Ha OGGCHC‘ICHHC H IIOBBIILICHHKHE Ka4€CTBA YCIYT, MPEaOCTaBIsACMbIX ITxomoi.
3.5. TIponemypa npoBeaeHHs OLEHKH YAOBIETBOPEHHOCTH NOTPEOUTENEH COCTOUT U3 STAIlOB!
e IUIAHHPOBaHHE PabOT 10 OLCHKE YAOBJICTBOPCHHOCTH NoTpeduTeNe;
® onpejeneHHe IoKas3areieil/KpUTEpUEB, METOAOB, HCTOYHHKOB, IEPHOJMYHOCTH OLCHKH
YIOBJIETBOPEHHOCTH NMOTpeOUTENCH;
e pa3paboTka M BaTHAALMS AHKET OLECHKH YVIOBJICTBOPEHHOCTH COOTBETCTBYIOHMIMX KaTeropuii
noTpeduTeNei;
c6op u ananmu3 uHOpMaIHK 00 yIOBISTBOPEHHOCTH MOTpeOUTENEH;
OLIEHKA CTENCHH YJOBJICTBOPEHHOCTH NOTpeOuTeNnel pa3IHYHBIMH A4CHEeKTaAMH KayecTBa
0o0pa3oBaTeJIbHBIX YCIIYT.
3.6. Illkoma mo pe3ynpTaraM AaHKETHPOBAaHHS (OPMHpPYET IUIAaHBl KOPPEKTUPYIOLIHX H
NPCAYIPSKIAIOMMX MCPONPUATHH IUIA YIYHYILICHHS KauccTBa IPEAOCTABIACMBIX 00pa3oBaTeIbHBIX
YCIIYT.
3.7. UeaukaTopaMu OLIEHKH VIOBJIETBOPEHHOCTH NMOTPEOUTENEH SBISIOTCS:
e TpeDOBaHMA M OKHIAHUSA NOTPEOUTENEH;
Ka4ecTBO M YPOBCHb 3HAHUHM, HABBIKOB, YMCHUH 00y4aronmxcs;
yueOHO-MeTOIHICCKHH pecype;
KayecrBo npenoaaBaTeiibCKOro cocraBa,
Ka4ecTBO MH(PACTPYKTYPBI;
WHHOBAIIMOHHAS U HAYYHAS NCATCIIBHOCTS;
KOHKYPEHTOCIIOCOOHOCTB;
B3aMMO/ICHCTBHE C MIOTPEOUTEIISIMHY.
3.8. TpeboBanua K MOHHTOPHHTY IPOLEAYPH — JOCTOBEPHOCTH, IIPOCTOTA, ONEPATHBHOCTE,
9KOHOMHYHOCTb.
3.9. C uensi0 MOBBINEHUA YOBJIETBOPEHHOCTH MOTpeOUTENEH YYHTHIBAETCA W AHATU3MPYETCH
crenyromas HHpopmanus:
e TpeboBaHHI KOHKPETHLIX MOTpeOHTENeiH;
® pe3yJibTaTbl MOHUTOPHHIA Pa3BUTUSA CUCTEMbI 00pa30BaHus;
e TpeboraHus K 00pa30BaATEILHOM JAeATEILHOCTH.
3.10. PesynpraTel MOHMTOpPHHTa HCIONB3YIOTCS NMpPH IPOBEJCHHH aHATH3a KadecTBa YIpaBICHUSA
HIKOJIOH, pa3paboTke KOPPEKTHPYIOLIMX U NPEAYNPEKAAOUNX ACHCTBUIA.
3.11. 3amecturenn aupexropa IIIkomns! 10 HaMpaBAEHHUAM JASATEIBHOCTH 0OSCIICUHBAIOT MPOBEICHHE B
CTPYKTYPHBIX  IIOIPA3[CICHUAX OLICHKH YAOBJIETBOPEHHOCTH IIOTpeOHOCTEH ¥ OXHIAHHH
3aMHTCPCCOBAHHBIX CTOPOH, IPOBOIOAT aHAIH3 PE3YALTATOB OLICHKH, IIPHHHMailOT COOTBETCTBYHOIIHE
KOPPEKTHPYIOIUME M  TIpeAynpekjaroimue JeHCTBHS MO  TOBBIIIEHHIO  YJOBJIETBOPEHHOCTH
norpeduTene.
3.12. Onucanue mpoueayps! MPOBECHUS OLCHKH YJIOBICTBOPCHHOCTH TIOTpeOHTENCIH:
® [UIAHHpOBaHWe, ONpeAeNeHHe  TEPHOJMYHOCTH  [poBeNeHHs  padoT 10  OLEHKE
YAOBIIETBOPEHHOCTH;
® OmIpelelieHHe H CTPYKTYpUpOBaHHE NoTpebuTeeii;
® OmpefelieHHe CUCTEMBI OIIEHMBAEMBIX [10Ka3aTe/leil/KpuTepues;
® onpeneneHHe METOJOB OIIEHUBAHHUS
® [IPOBEJEHHE DKCIEPTHU3BI (BATH/Ial|s) AHKET;
® OmpeJe/ICHHE HCTOYHHMKOB HH(OPMALHH;
* nojiyyenue HHQGopMaluH OT norpebuTencii (AHKeTHPOBAHKE);
* obpaboTka pe3yIbTaTOB — CHCTCMATH3ALMA H aHATH3 MOJTYYSHHBIX IAHHBIX;
®  COCTABJIEHHE OTYETAa I10 OLCHKE YOBJICTBOPCHHOCTH NOTPeOUTENCH;

® aHAJM3 YAOBJIETBOPEHHOCTH HOTpGﬁHTeJ'IEﬁ €O CTOPOHEI PYKOBOJICTBA,



® pa3pa0oTKa ¥ MPUHATHE KOPPEKTUPYIONINX H NMPEAyNpeKAaONMX ACHCTBHIA 10 YIYYLICHUIO

Ka4yecTsa yciyr, npejgocrasiseMbix [komnoii.
4. Mopsiok npoBeCHUS AHKETHPOBAHUS

4.1. B Illxone wucnomp3yloTcs IUIAHOBOE M ONEPATHBHOE aHKETHPOBaHME Ha OyMaXHBIX H

SIIEKTPOHHBIX HOCHTENAX HH(OpMaLHH.

4.2. B Illxosie npoBOAMTCS aHKETHPOBAHHE CIEAYIOUIMX MPYIII:
y4aluXcst MIKOJIHI;

YUUTEEei;

poauTese (3aKOHHBIX MPEICTABUTENEH) YIaIIuXCs,;
aIMUHHCTPATHBHBIX paOOTHUKOB IIKOJIBI.

4.3. AukeTHpOBAaHHE YYAIUMXCS MPOBOAUTCS B IUIAHOBOM MOPSAAKE — B Hayajle rojia, Mo OKOHYAHHH
BTOPO# ¥ 4eTBEpPTOH YyeTBepTH. I10 HEOOXOAMMOCTH IPOBOANTCS BHEILIAHOBOE AHKETHPOBAHHE.

4.4. PesynbraTel aHKeTHpOBaHUA 00OpabaThIBAIOTCS, AHATHIUPYIOTCA W JIOBOJATCS 10 CBEJCHHs
PYKOBOJCTBA M JPYIHX 3aHHTEPECOBAHHBIX CTOPOH JUIA ONpEJENeHHS KOPPeKTHPYIOUIHX K

HpeaynpexIalomux AeiCTBUH.

5. Xpanenue

XpaHeHHe OﬁpaGOTaHHBIX aHKET Ha GYMa)KHBIX HOCHTEJIAX OCYIIECTBIACTCA 3aMCCTHTCIIAMH

AUPEKTOPA MIKOJBI.

AHKeTa 1715 poaUTeei

Llens: BHIABHTL CTENEHD Y/I0BIETBOPEHHOCTH pouTeneii (3aKOHHBIX MPEACTABUTENEH) YHAIHXCA KAYeCTBOM

NpeaocTasiseMblX 00pazoBaTenbLHBIX YCIyT.
Veaoicaemvie pooumenu!

OrserbTe, MoXKaNYyicTa, Ha BONPOCH! AHKETHI. AHKETa AHOHUMHA, €€ MOKHO He NOANHUCHIBAT.

1. Ilpencrapnenus o kavyecTee obpazoBanusL.

Yro, Ha Ball B3rJIsA, ABJISETCH MMOKA3aTe/leM KauecTBa obpazopanusa?

a) rny6oKHe 3HAHHA, YMEHHS W HABBIKH YHalMXCH;

6) rapaHTHPOBAaHHOE MOCTYI/ICHHE B BY3;

B) COLMANILHAA YCMEWHOCTD BBITYCKHHKA WIKO/bI B AANbHEHIICH SKH3HM,

r) pOpMHPOBAHUE MOZHTHBHBIX THYHOCTHBIX KAYECTB YYALIMXCSA, 3aKOHOTOCTYILIHOTO CTH/IS MTOBENCHNS;

1) apyroe

2. DOMonroHasbHas atmocdepa B Lllkone.
TIpoananusupyiime ymeepicoeHus, ykajcume 6auty no3uyuio
(nocmagbine 2anouKy pAOOM € YMEEPICOCHUEM 6 HYICHVIO KICMKY).

YTBEpKACHHS CornaceH
MOJIHOCTBIO

B ocHoBHOM
corjilaceH

He cornacen

[leparorn crnipagesIMBLI MO OTHOLICHHIO K MOEMY pebeHKy

Y moero pebeHka CK1agbIBAIOTCS HOPMAJIbHBIE
B3aHMOOTHOLUEHUS C I1€/1aroraMH

Y moero pebeHka CKIaJbIBAIOTCS HOPMAITbHBIE
B32HMOOTHOLLUEHHA C OIHOKTAaCCHHKAMH

TTenaroru yYuTBIBAIOT HHMBHAYAIbHBIE OCOGEHHOCTH
Moero pebeHka

Aﬂ.MHHHCTan,HH H NEJarory rnpUCIywHBatoTea K
OJHUTEJILCKOMY MHCHHIO H YYHTLIBAIOT €T0

Bawy npenioxkeHns s yayuuieHus 3MOLHOHATBLHOM armocdepst Lkonsr:

3. IlpodheccroHabHBbIiA YPoBEHb 11€1aroroB.
Tpoananusupyiime ymeepacoenus, ykaicume BaULY ROIUYIO




(nocmagvme 2anoONKy PAOOM C YMBEPHCOCHUEM 8 HYICHYIO KACHIKY).

VYTBepxaeHus

CornaceH
MOMHOCTEIO

B ocHoBHOM
cornaceH

He cornacen

Ilenaroru Ha BLICOKOM NMPOIECCHOHAIBHOM YPOBHE
BBIIOJIHAIOT CBOM O0S3aHHOCTH

ITenaroru coTpyAHH4AOT MeKAY co00# MO OCHOBHBIM
HANpaBJICHHAM AEATELHOCTH

bonbIMHCTRBO NefaroroB 3aciyxMBAOT YBAKEHUS] MOETO
pebeHka

Cpennuii BO3pacT nearoroB ONTUMAJICH 15
BBITIOTHEHHA CBOMX 00A3aHHOCTEH

Bawmm npeanosenus no ynyuiieHHio kayecTsa paboTsl Ne/1aroros:

4. KauectBo 00yueHHs yHeHUKOB.

IIpoananuzupyiime ymeepiicoenus, ykaxcume 6ausy ROZUYUIO
(nocmassme 2an04YKy paOOM € YMBEPIUCOCHUEM 8 HYICHVIO KIemKY).

YrBepxaeHus

Cornacen
[OJIHOCTBEO

B ocHOBHOM
COrJiaceH

He cornacen

O6pa3oBatenbHbIi MPoOLIECC OPUEHTUPOBAH HA YPOBEHD
passuTHs Moero pedeHka

Moemy pebeHky npenocrapieHa BO3MOXKHOCTh BHIGHPATH
copepxanue oOpasoBanus (LOINOIHHTEIbHbIE KYPChl,
dakynsraTussl, npodunu 1 ap.)

Yuutens ¢ pasyMHOH NepUOANYHOCTBIO U O0BEKTHBHO
OCYLUECTBJIAIOT KOHTPOJIb M OLICHKY 3HaHHi Moero pebeHKa

Moii pebeHok ¢ MoNb30ii nocelaeT KpyKKH, CEKLMH 1
(hakyJIbTaTHBBI B LIKOJE

Moit peGeHok ya0BIeTBOPEH OpraHu3auMeit BHEYpOUHOH
NEATENbHOCTH (KPYIKKH, SKCKYPCHH, I0CYTOBbIE
MEpPONpHATHA)

Bawu npenioskeHuA No NOBBILEHHIO KaYecTBa 00yYeHus:

5. Kauectro ycnoeuit o6yuenus.

[Ipoananuzupyiime ymaepocoenus, yxaxcume eauiy o3 uyuio
(nocmagnsime 2anouKy paoom ¢ ymeepicoeHuem 6 HyJCHVIO KNemKy):

YrBepiaeHus

Cornacen
MOJIHOCTLIO

B ocHoBHOM

COrJiaccH

He cornacen

Llixona uMeeT XOpouUIyIO MATEPHAIBHO-TEXHHYECKYIO
Ga3y (kabuHeTsI, CIOPTHBHBIN 321, JONOIHHTEIbHbIE
[IOMELLIEHHA U COOPYIKEHUA, HeoOXOaUMBIE IS
obpasoBarebHOro nporecca)

[IkoneHas 6M6AHOTEKA NMONHOCTHIO YKOMIUIEKTOBAHA
y4eGHHKAMK M I0TIONIHUTENBHOM JIuTepaTypoit

Y4uTeNs HCTIONB3YIOT Ha YPOKAX COBPEMEHHBIE
TeXHHYECKHE cpe/icTBa 00yueHns (MHTepaKTHBHAS
JIOCKa, KOMIIBIOTEP H JIp.)

JcreTHyeckoe oopMIIeHHE 3/1aHHS ILKOJIbI
COOTBETCTBYET HAIIUM OXKHIAHHSIM

[IpymkonsHas TEPPHTOPHS ﬁnaroycrpoeﬂa H
OCHallEHa BCEM HEOOXO0AHMbIM

KauectBo mwkonsHoro nutanus COOTBCTCTBYET HALUKUM




QXKHIAHHAM

Bamm npeaioixeHus no yy4iieHHIo ycioBui obydeHus

6. KauecTBo yrnpaB/jieHHs WKOIOH,

Ipoananusupyiime ymeepiucoenus, ykaxgcume 6auty nosuyiuio
(nocmaegbme 2ai04YKy pa0OM C YMGEPHCOEHUEM 6 HYICHYIO KAeNIKY):

YreepxaeHus

CornaceH
[NOJIHOCTbHD

B ocHoBHOM
COrJIaceH

He cornacen

A,ﬂ,M HHHCTpALHA KQ4ECTBCHHO OCYLUECTBIIACT (1))’H KUHH
10 YIpaBIeH IO

Yeras, npaBuiia BHYTPEHHEro pacnopsaiaka WKoJbl,
APYrHe HOPMATHBHBIC [IPABOBLIC AKTbl,
periaMeHTHpYIOLIMe OpraHn3aLio 00pa3oBaTeIbHOIO 1
BOCIHMTATENBLHOTO MPOLECCOB, MPUHHUMAKOTCA H
M3MEHAIOTCA ¢ YYeTOM MHeHHs poauTenei U yyaluxcs

Hns pelwenus 3ana4 00y4eHHS H BOCIIMTAHHUA IKONA
YAa4HO COTPYHHYAET € APYTHMH OPraHU3aLUAMH,
JAPYTHMH IIKOJIAMU, IETCKUMH [EHTPaMH

YueGHas Harpy3ka paBHOMEPHO pacripe/ie/ieHa B
TeyeHHe Helleln

PonuTeny H yyauimecs — noaHONPaBHbBIE YYACTHHKH
obpasoBaTenbHOIO Npouecca, B T. 4. U MpoLecca
YIpPaBJACHUA WKOIOH

IlIko/ia uMeeT HMUIDK NPECTHKHOMN 0GpasoBaTenLHOH
OpraHv3aluHH

Bawmn NpCUIOKCHHA MO NMOBLIMIEHHIO KaYeCcTBa YNIPaBIECHHA IKOJOIH:

7. UnpopMupoBaHKe poauTeseit U yuammxces.

Ipoananusupyiime ymeepoicoenus, YKajcume 6Quty nO3uyuio
(nocmagsme 2anouxy paoom ¢ ymeepiucoeHuem 8 HyHCHYIO KNeMKY):

YTBepaaeHuU

Cornacen
MNOJIHOCTEK

B ocHOBHOM
coriiaceH

He cornacen

[Neparoru cBoespeMeHHO HHPOPMHPYIOT
poauTeneii 06 ycrieBaeMoCTH H NOBEACHHH
pebenka, coOBITHSX B )KM3HH LIKOJIbI

Ha poaurensckux coOpaHusX 3aTparuBaior
HHTEPECHbIE TEMbI BOCIIUTAHUA H 00yueHHs aeTei

Ponurenu Bcerna moryr o6patuTecs B 1LIKONY 3a
KBaIM(PUUMPOBAHHLIM COBETOM M KOHCY/bTalIHEH
K aamMuHKcTpaiu OO, K1accHOMY PyKOBOIMTETTIO,
MCHXO0JI0rY

Ha wkonsHoM caiite pazmenieHa HeoGXxoaumas U
aKTyanbHag uHopmauus

O6pauesua pogureneii kK paboTHUKAM LIKOJIbI
yepes caitt OO, yeTHO H MHCBLMEHHO OTIePATHBHO
acCMaTPUBAIOTCH, HE OCTalOTCA 083 BHUMaHUS

Bawm npeaioxenns no ynyqieHnio kauectsa MHGOPMUPOBAHHUS poauTeNeii:
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